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Introduction
What we were looking to find out:

With new environmental, social and governance (ESG) reporting mandates in force, businesses face an 
ongoing challenge of collaborating across departments to consolidate disparate financial and non-
financial data.

With the pressure mounting from governments, consumers and shareholders alike, meeting regulatory 
requirements is only the start. 

Based on in-depth global research, this report explores how businesses are approaching the task of 
effectively updating their stakeholders. It investigates their key challenges, potential opportunities, and 
the positives of getting reporting right. 

Full Report available to download at workiva.com/resources/global-survey-reports-esg

http://workiva.com/resources/global-survey-reports-esg


Background info
Who we surveyed:

• Workiva commissioned Coleman Parkes, an independent research agency, specializing in B2B technology, 
to conduct primary research amongst relevant businesses

• In total, 1,300 respondents were surveyed via an online methodology between 14th April – 6th May 2022

• All research participants had at least some stake in their organization’s ESG reporting and strategy as part 
of their job responsibilities, with 66% saying ESG formed a majority of their responsibilities and 34% saying it 
formed a portion of their responsibilities.

• Participants were drawn from businesses of 250+ employees and all businesses fell within one of the 
following industries:
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Key data in brief
5 key findings:

• ESG reporting has generated a positive impact across customer retention and recruitment (72%), cost 
savings (71%), insurance or credit agency engagement (71%), and reduced long-term risk (71%)

• 63% of decision makers currently feel unprepared to meet their ESG goals and government and 
regulatory reporting mandates. 

• Environmental issues are their biggest concern with their top two challenges being related to this 
area: calculating carbon accounting level data and greenhouse gas protocols for Scope 1, 2 and 3 
emissions.

• 76% of decision makers believe technology is important to compiling and collaborating on ESG data. 

• Only 35% believe they can use technology and data very well to make decisions on advancing ESG 
strategy.
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ESG decision makers acknowledge a wide range of benefits to having the right 
technology in place: 
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Key geographic data in brief.



Key geographic data in brief.



Key geographic data in brief.



Conclusion



EU Landscape



NFRD

Non-Financial Reporting 
Directive
Requires large public-interest 
companies with 500+ employees 
to report on business impact, 
development, performance and 
position relating to a set list of 
non-financial issues. 

Currently in Application

Key ESG regulations for companies in Europe

EU Taxonomy

Environmental 
Classification System
Establishes a list of 
environmentally sustainable 
economic activities by industry 
sector requiring companies to 
report how their business aligns 
with eligible/ non-eligible 
activities.

Adopted for FY 2022

CSRD

Corporate Sustainability 
Reporting Directive
Will require all large companies 
(>250 employees) to report on 
ESG risks and impacts in a 
consistent and comparable way, 
including external assurance and 
digital tagging.

Proposed for FY 2024

You are here.

More is 
coming:
Growing list of 
activities in EU 
Taxonomy, Social 
Taxonomy, Due 
Diligence for 
Value Chains, ...
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